Australia - Real Estate Institute of Australia (REIA)
Colin Rooke

Dyson Austen & Co

116 New South Head Road

Edgecliff NSW 2027

Phone: +(61) 02 9363 3030

Fax: +(61) 02 9327 3686
colin@dysonausten.com.au

Bio Information:

* Years of experience in Real Estate: 38 years
* Years of arbitration experience: 20 years

Neville Fox

Ferguson Hartree Fox White

Unit 1, 2954 Albany Highway

Kelmscott WA 6111

Phone +(61) 08 9390 4777

Fax: +(61) 08 9495 1025

foxes@iinet.net.au

Bio Information:

* Years of experience in Real Estate: 24 years
* Years of arbitration experience: 10 years

Kevin Sheehan

Frank J Sheehan & Co

140 Queen Street

Melbourne VIC 3001

Phone: +(61) 03 9670 9431

Fax: +(61) 03 9670 7882
kevin@sheehan.com.au

Bio Information:

* Years of experience in Real Estate: 34 years
» Years of arbitration experience: 18 years
* Practising valuer and expert witness

Brazil - SECOVI-SP

Flavio Gonzaga Bellegarde Nunes

Rua da Consolacéo , 247 — 4° andar

Sdo Paulo — SP CEP: 01301-903

Brasil - BR

Phone: +(55) 11 3150 7100

Fax: +(55) 11 3150 7071
Fg@mmso.com.br

Bio Information:

* Years of experience in Real Estate: 28 years
* Years of arbitration experience: 4 years




 Lawyer. Partner of Machado, Meyer, Sendacz and Opice, Associated Lawyers.
Speciality: Real Estate and Environmental legislation. Education: United States Law and
Legal Institutions, Wisconsin Law School (1999). University of Sdo Paulo - specialization
in environmental law.

Jaques Bushatsky

Avenida Ipiranga,

104 - 11° andar — conj 113

Sé&o Paulo — SP CEP: 01046-010

Brasil - BR

Phone: +(55) 11 3257 8766

Fax: +(55) 11 3256 1835

jaques@advocaciabushatsky.com.br

Bio Information:

* Years of experience in Real Estate: 26 years

* Years of arbitration experience: 8 years

* Specialized in Civil Law an Real Estate Law (brokerage). Represents brokers,
developers and constructors. Chair of Secovi’s Committee of Mediation. Coordinator of
the Real Estate Commission of Brazilin Lawyers Organization (similar to BAR in US).

Jose Carlos Pellegrino, CRS, CIPS

Rua Doutor Rodrigo Silva, 70 — 19° andar
Séo Paulo — SP CEP: 01501-010

Brasil - BR

Phone: +(55) 11 3105 1915

Fax: +(55) 11 3107 9740
pellegrino@terra.com.br

Bio Information:

* Years of experience in Real Estate: 45 years
* Years of arbitration experience: 10 years

« Civil engineer. Past president of Brazilian Institute of Valuation (Apraisal). Past
president of FIABCI Brazil. NAR member.

Canada - The Canadian Real Estate Association (CREA)
William Burns, FRI

1450 Corydon Ave.

Winnipeg, Manitoba, Canada R3N 0J3

Phone: +(1) 204-989-5000

Fax: +(1) 204-989-7911

wgburns@mb.sympatico.ca

Bio Information:

* Years of experience in Real Estate: 43

* Years of arbitration experience: 25

Jerry Jackman
4805 Delta St.



Delta, British Columbia V4K 2T7

Phone:+(1) 604-916-0402

Fax: +(1) 604-538-8305

jerryj-tdct@shaw.ca

Bio Information:

* Years of arbitration experience: over 10 years

John Shorthill FRI, SIOR

245 Yorkland Blvd., Suite 200

Toronto, Ontario M2J 1R1

Phone: +(1) 416-492-2000

Fax: +(1) 416-492-0100
John.Shorthill@colliers.com

Bio Information:

* Years of experience in Real Estate: 39
* Years of arbitration experience: 12

Denmark - Dansk Ejendomsmaglerforening (DE)
Leif Knudsen

Stolpedalsparken 110, DK-9100 Aalborg

Phone: +(45) 98188212

Fax: +(45) 98186727

I.knudsen@maill.stofanet.dk

Bio Information:

* Years of experience in Real Estate: 41

* Years of arbitration experience: 20

Finn Pedersen

Klarupvej 53, DK-9270 Klarup

Phone: +(45) 96361200

Fax: +(45) 98326033

813.fp@home.dk

Bio Information:

* Years of experience in Real Estate: 20
* Years of arbitration experience: 10

Poul Runo

@stervold 24, DK-8900 Randers

Phone: +(45) 86423800

Fax: +(45) 86423863

601@home.dk

Bio Information:

* Years of experience in Real Estate: 20
* Years of arbitration experience: 10



Ireland — Irish Autioneers and Valuers (IAVI)
Paul Good

The School House, Ardattin

Co. Carlow, Ireland

Phone: +(353) 059 9155570

Fax: +(353) 059 9155570
paulgood@eircom.net

Bio Information:

* Years of experience in Real Estate: 40

* Years of arbitration experience: 25

* Highly regarded as an arbitrator by his fellow property professionals

Peter Tuohy

Brendan Tuohy & Co,

North Mall, Westport

County Mayo, Ireland

Phone: +(353) 98 28000

Fax: +(353) 98 26728

btuohy@iol.ie

Bio Information:

* Years of experience in Real Estate: 23

* Years of arbitration experience: 14

* Vice President of IAVI; experienced in arbitration, where he largely acts for local state
boards

Joe McCarthy

Irish & European Cork Limited

23 South Mall

Cork, Ireland

Phone: +(353) 21 4277606

Fax: +(353) 21 4275596

ilande@iavi.ie

Bio Information:

* Years of experience in Real Estate: 30
* Years of arbitration experience: 12

* Past President of the IAVI and highly regarded by his peers

Italy — Italian Federation of Real Estate Agents (FIAIP)
Anelina Del Bianco

Via Latisana , 33

Lignano, Sabbiadoro

33054 Italy

Phone: +39.0431.73283

Fax: +39.0431.720534

anny@anny.it

Bio Information:



* Years of experience in Real Estate: 24
» Certified International Property Specialist

Venera Di Guardo

Via Condelli, 23

Catania

95127 ltaly

Phone: +39.095.383349

Fax: +39.095.7222736

2115@fiaip.it

Bio Information:

* Years of experience in Real Estate: 23

Alberto Capanna

Via delle Montagne Rocciose 69

00144 Roma, Italy

Phone: +39.06.5911111

Fax: +39.06.5911119

icrea@fiaip.it

Bio Information:

* Years of experience in Real Estate: 30

» Certified International Property Specialist

Mexico — Mexican Association of Real Estate Professionals (AMPI)
Luis Manuel Galindo

Ave. Lazarol Cardenas 2400 Pte.

Edificio Losoles C-21

Garza Carcia, N.L. Mexico

Phone: +(52) 81 83635330

Fax: +(52) 81 8363 0623

Igalindo@colliers.com.mx

Bio Information:

* Years of experience in Real Estate: 20

Bo E. Wallsten

Paseo de Las Palmas 936

Col. Lomas de Chapultepec

Mexico, D.F. Mexioc

Phone: +(52) 55 5282 5900

Fax: +(52) 55 5282 5920
bo@wallstencapital.com

Bio Information:

* Years of experience in Real Estate: 30
* Years of arbitration experience: 10

Fernando Schutte



Plaza Jacinto 12

Col. San Angel

Mexico, D.F., Mexico

Phone: +(52) 555616 1212

Fax: +(52) 555616 2351
schutte@terra.com.mx

Bio Information:

* Years of experience in Real Estate: 25
* Years of arbitration experience: 10

New Zealand - Real Estate Institute of New Zealand (REINZ)

Howard Louis Arthur Morley

PO Box 28510, Remuera

Auckland, New Zealand

Phone: +(64) 9 307 7005

Fax: + (64) 9 307 7005

morley@morley.co.nz

Bio Information:

* Years of experience in Real Estate: 34

* Years of arbitration experience: 20

» Past general manager of real estate company responsible for managing 100 offices and
1,200 sales people.

* Arbitration experience in commission and employment disputes

* Arbitrators and Mediations examinations as required by the New Zealand Institute of
Arbitrators and Mediators, Massey University, New Zealand

Graeme Alexander Woodley

PO Box 28

Christchurch, New Zealand

Phone: +(64) 3 377-0698

Fax: +(64) 3 379-9933

gwoodley@reinz.co.nz

Bio Information:

* Years of experience in Real Estate: 32

* Years of arbitration experience: 10

* Fellow of the Real Estate Institute of New Zealand

» Owner of Real Estate and Property Management Company
* Graduate of New Zealand Institute of Management Advanced Management Programme
* Eight years experience as REINZ complaints investigator
* Current National President of REINZ

Poland - Polish Real Estate Federation (PREF)
Marek Stelmaszak

Euromark

ul. Marszalkowska 21/25 lok 58, 00-628
Warszawa, Poland



Phone: +48 22 825 2288

Fax: +48 22 825 8833

marek@euromark.com.pl

Bio Information:

* Years of experience in Real Estate: 12

» Worked as a broker in Poland and Australia

* Member of PREF Board 1999 - 2001

* Long-time member of PREF International Committee; chaired committee for two years

Szymon Sedek

Kancelaria A.S. Sedek

ul. Swietokrzyska 60/4, 81-393

Gdynia, Poland

Phone: +48 58 661 6515

Fax: +48 58 620 3492

sedek@pl-net.pl

Bio Information:

* Years of experience in Real Estate: 12

* Years of arbitration experience: 5

* Served as judge for three years in Polish court

« Served 2 years as a member of Committee of Professional Responsibility for licensed
brokers

» Member of a National Qualification Committee granting real estate broker’s licenses

* President of Polish Real Estate Federation from 1995 — 1999

* Member of International Committee since 1999; Chair from 1999 — 2000

* Chair of Legal Committee from 2003 — 2005

Spain — Asociacion Empresarial de Gestion Inmobiliaria (AEGI)
Carlos Arenas Linan

¢/ Goya, 47, 28001 — Madrid, Spain

Phone: +34 914329191

Fax: +34 914329199

careuasl@uexo.es

Bio Information:

* Years of experience in Real Estate: 14

* Years of arbitration experience: 11

* Real estate lawyer

Pedro Andres Cedemillo Jimenez

c/ Brescia, 17, 1, 928028 — Madrid, Spain
Phone: +34 917255571

Fax: +34 917254950
asesoriabedux@bedux.com

* Years of experience in Real Estate: 11
* Years of arbitration experience: 11

* Real estate lawyer



Javier Martinez de los Santos

c/ Lopez de Arauda, 35, 28027 Madrid, Spain
Phone: +34 913208070

Fax: +34 913202535

info@aegi.org

* Years of experience in Real Estate: 11

* Years of arbitration experience: 11

* Real estate lawyer

Sweden — Méklarsamfundet (ASREA)

Berith Malmberg

Sankt Sigfridsgatan 66

S-312 66 Gothenburg, Sweden

Phone: +(46) 31 403900

Fax: +(46) 31 3358700

berith.malmberg@skandiamaklarna.se

Bio Information:

* Years of experience in Real Estate: 28

* Years of arbitration experience: 13

« Served as the President of Association of Swedish Real Estate Agents (ASREA) 1990-
1996

» Member at the Board of Discipline 1990-1996

* Appointed by the Swedish Government as a member in Board of Supervision of Estate
Agents

* CIPS Network Member

Rolf Lundin

Maklarhuset Lundin & Engberg

POBox 114

S-524 22 Herrljunga, Sweden

Phone: +(46) 513 12025

Fax: +(46) 513 10035

rolf.lundin@maklarhuset.se

Bio Information:

* Years of experience in Real Estate: 27

* Years of arbitration experience: 13

* Active member of ASREA and was a board member from 1988 to 2001

* Member at the Board of Discipline 1988-2001

* Represents ASREA on several international organisations

* Under the auspices of ASREA teaches valuation and brokerage of farms and forests, as
well as the care and handling of national heritage properties

 CIPS Network Member

Lars Kilander
Maklarsamfundet, Svéardvagen 25 A



S-182 33 Danderyd, Sweden

Phone: +(46) 8 54496550

Fax: +(46) 8 54496555

lars.kilander@maklarsamfundet.se

Bio Information:

* Years of experience in Real Estate: 24

* Years of arbitration experience: 18

» Master of Law degree

* Long-term arbitrator between ASREA members

* Secretary of special arbitration board

» Worked for ASREA since 1985; first at Chief Lawyer and from 1988 as CEO and
Executive Vice President in ASREA

United Kingdom — National Association of Estate Agents (NAEA)
Julie Westby

4 Briars Mount

Heaton Mersey

Stockport SK4 2EB

United Kingdom

Phone: + (44) 161 443 1993

Fax: +(44) 161 443 2013
JW@valeestates.com

Bio Information:

* Years of experience in Real Estate: 30
* Years of arbitration experience: 5

Stewart Lilly

2 Hengest Gate, Harwell Village
Didcot, Oxfordshire OX11 OHH

United Kingdom

Phone: + (44) 1235 832867

Fax: + (44) 1235 221260
stewart.lilly@ntlworld.com

Bio Information:

* Years of experience in Real Estate: 39
* Years of arbitration experience: 7

United States — National Association of REALTORS® (NAR)
Merilynn J. Foss

PO Box 2995

Missoula MT 59806-2995 USA

Phone: +(1) 406-728-9410 x 140

Fax: +(1) 406-728-9479

mfoss@bigsky.net

Bio Information:

* Years of experience in Real Estate: 27



* Years of arbitration experience: 5

* Attended two mediation training courses and have personally conducted three mediation
sessions. Served as an ombudsman for the Missoula County Association of
REALTORS® for the past three years and served on and chaired numerous NAR
Committee

* Past president (1985) of the Montana Association of REALTORS®

Terry W. Watson

200 Park Avenue #618

Calumet City, IL 60409 USA

Phone: +(1) 708-832-1776

Fax: +(1) 708-868-0565

Terry@TerryWatson.com

Bio Information:

* Years of experience in Real Estate: 10

» Completed the NAR Mediation training (twice) and mediates for the Chicago
Association of REALTORS® and own office.

Peyton Norville, CRB, CRS, GRI

2850 Cahaba Road, Suite 200

Birmingham, Alabama 35243 USA

Phone: +(1) 205-870-8580

Fax: +(1) 205-870-8544 or +(1) 205-870-7348

peytonn@lah-re.com

Bio Information:

* Years of experience in Real Estate: 30

* Years of arbitration experience: 15

* Probate Commissioner (condemnation awards hearings) for Courts in Jefferson County,
AL

» Mediation Instructor and Mediator for NAR, Professional Standards panel member and
chair for approximately 40 cases during the last 15 years

* Risk Management Officer and active as real estate broker continuously since March
1973

* Member NAR Legal Action Committee and Business Issues Committee

* Federal Senate Coordinator, Senator Richard C. Shelby, AL

Steven D. Leader, CRE, FRICS

280 Madison Ave., Suite 1404

New York, NY 10016

Phone: +(1) 212-696-0000

Fax : +(1) 212-696-0024

TheLeaders@aol.com

Bio Information:

* Years of experience in Real Estate: 33

* Years of arbitration experience: 25

» Certified Mediator/Mediator Trainer (state of New York)



» Mediator and Arbitrator, approved by National Association of Securities Dealers
Regulation

» Mediator, Counselors of Real Estate ADR Panel

* Arbitrator, American Arbitration Association (17 yrs.)

* Recipient of NYC Civil court Mediator of the Year Award (2003)



